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1 Summary of Couse Evaluation (U of G) 

Course evaluation questionnaires were changing over time in the University of Guelph. These variations can be 
categorized into three groups: 
 

Group No. #1 – Course evaluation in F20, F21 and afterwards. 
Group No. #2 – Course evaluation in W21. 
Group No. #3 – Course evaluations in W20 and before.  
 
The following three tables provide the summaries of the course evaluations. 
 

Summery of Group No. #1 Course evaluation (F20, F21 and afterwards) 
at the University of Guelph 
 Q1 I found the course intellectually stimulating. 
 Q2 The course afforded me the opportunity to develop a deeper understanding of the subject 

matter. 
 Q3 Course projects, assignments, and tests provided opportunities for me to demonstrate an 

understanding of the course material. 
 Q4 The course afforded me the opportunity to achieve its goals and objectives as stated in the 

course outline. 
 Q5 The quality of the learning experience offered to me in this course was: 
 Q6 The instructor tried to create a learning environment that was conducive to my learning. 
 Q7 The instructor was available to answer questions during posted hours. 
 Q8 The instructor presented materials clearly. 
 Q9 The instructor encouraged me to think critically about the subject matter. 
 Q10 What is your semester level in your current program? 
 Q11 What was the amount of effort that you put into the course, measured by average number of 

hours per week, including class time? 

Response type to Q1 to Q4:  
(5) I strongly agree; (4) I agree; (3) I neither agree nor disagree; (2) I disagree; (1) I strongly disagree. 
 
Response type to Q5:  
(5) Outstanding; (4) Very Good; (3) Good; (2) Poor; (1) Very Poor 
 
Response type to Q6 to Q9:  
(5) I strongly agree; (4) I agree; (3) I neither agree nor disagree; (2) I disagree; (1) I strongly disagree. 
 
Q10 and Q11 are not summarized in this table. Please see the actual course evaluation file. 
 

N
o. Term Course Number (Course 

Title) 

Enroll
ment 
Numb

er 

Mean students’ response 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 
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1 F23 Computer Aided Design 
(ENGG*6290) 23 4.9 4.8 4.7 4.7 4.6 4.7 4.7 4.6 4.5 

2 W23 Kinematics and 
Dynamics (ENGG*2340) 142 4.0 4.0 4.3 4.1 3.6 4.0 4.3 4.1 3.6 

3 W23 Production Planning and 
Control (ENGG*6290) 5 4.4 4.4 4.6 4.6 4.4 4.6 4.6 4.6 4.6 

4 W23 Computer Aided Design 
(ENGG*6290) 24 4.7 4.9 4.8 4.8 4.3 4.7 4.6 4.8 4.7 

5 F22 
Integrated 

Manufacturing Systems 
(ENGG*3070) 

73 
3.6 3.7 4.0 4.1 3.5 4.2 4.4 3.6 4.1 

6 W22 Kinematics and 
Dynamics (ENGG*2340) 116 4.1 4.0 4.0 4.0 3.5 4.1 4.3 3.5 4.1 

7 F21 
Simulation Analysis of 

Discrete Event Systems 
(ENGG*6380) 

5 
4.4 4.4 4.6 4.8 4.6 4.8 4.8 4.6 4.8 

8 F21 
Integrated 

Manufacturing Systems 
(ENGG*3070) 

125 
3.5 3.7 4.0 3.8 3.2 3.9 3.9 3.3 3.6 

9 F20 
Integrated 

Manufacturing Systems 
(ENGG*3070) 

118 
4.2 4.2 4.3 4.0 3.7 4.1 4.1 3.9 4.1 

 

 

Summery of Group No. #2 Course evaluation (Only W21) at the 
University of Guelph 
 Q1 I found the course intellectually stimulating. 
 Q2 The course afforded me the opportunity to develop a deeper understanding of the subject 

matter. 
 Q3 Course projects, assignments, and tests provided opportunities for me to demonstrate an 

understanding of the course material. 
 Q4 The course afforded me the opportunity to achieve its goals and objectives as stated in the 

course outline. 
 Q5 The quality of the learning experience offered to me in this course was: 
 Q6 Please provide additional comments regarding the course 
 Q7 The instructor tried to create a learning environment that was conducive to my learning. 
 Q8 The instructor was available to answer questions during posted hours. 
 Q9 The instructor presented materials clearly. 
 Q10 The instructor encouraged me to think critically about the subject matter. 
 Q11 Please provide additional comments regarding the instructor 
 Q12 What is your semester level in your current program? 
 Q13 What was the amount of effort that you put into the course, measured by average number of 

hours per week, including class time? 
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Response type to Q1 to Q4:  
(5) I strongly agree; (4) I agree; (3) I neither agree nor disagree; (2) I disagree; (1) I strongly disagree. 
 
Response type to Q5:  
(5) Outstanding; (4) Very Good; (3) Good; (2) Poor; (1) Very Poor 
 
Response type to Q7 to Q10:  
(5) I strongly agree; (4) I agree; (3) I neither agree nor disagree; (2) I disagree; (1) I strongly disagree. 
 
Q6, Q11, Q12 and Q13 are not summarized in this table. Please see the actual course evaluation file. 

No. Term Course Number (Course 
Title) 

Enrol
lment 
Num
ber 

Mean students’ response 

Q1 Q2 Q3 Q4 Q5 Q7 Q8 Q9 Q10 

10 W21 Design of Experiments 
(ENGG*6290) 9 3.7 4.3 4.0 4.2 3.6 4.4 4.1 3.3 3.9 

11 W21 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

85 4.1 4.5 3.9 4.0 3.8 4.1 4.3 3.9 3.7 

 

 

Summery of Group No. #3 Course evaluation (W20 and before) at the 
University of Guelph 
 Q1 The instructor provided a clear statement of course objective and requirements. 
 Q2 The instructor presented the course in a well-organized manner. 
 Q3 Where appropriate, the instructor encouraged response from the class and was responsible to the 

viewpoints, interest and questions of the students. 
 Q4 The instructor’s evaluation of my performance was fair. 
 Q5 The instructor was available for consultation during office hours. 
Response type to Q1 to Q6:  
(5) I strongly agree; (4) I agree; (3) I neither agree nor disagree; (2) I disagree; (1) I strongly disagree. 
 Q6 My overall rating of the instructor of this course is ____. 
 Q7 My overall rating of the course is _____. 
Response type to Q6 to Q7:  
(5) Much better than average; (4) Better than average; (3) Average; (2) Worse than average; (1) Much 
worse than average. 
 Q8 The intellectual effort was _______ for this level. 
 Q9 The work load was _______ for this course. 
Response type to Q8 to Q9:  
(5) To high, too much; (4) Somewhat high; (3) Just right – best answer; (2) Somewhat low, slightly too 
little; (1) Too low, too little. 

No. Term Course Number (Course 
Title) 

Enrol
lment 
Num
ber 

Mean students’ response 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 
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12 W20 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

63 3.4 3.0 3.0 3.1 3.1 2.9 3.0 3.1 3.6 

13 F19 
Simulation Analysis of 

Discrete Event Systems 
(ENGG*6380) 

22 4.4 4.0 4.3 4.5 4.7 4.3 4.3 3.4 3.6 

14 F19 Optimization for Engineers 
(ENGG*3700) 114 4.1 4.0 4.0 4.0 3.7 3.6 3.5 3.2 3.1 

15 F19 
Integrated Manufacturing 

Systems 
(ENGG*3070) 

107 3.9 3.7 3.7 4.0 3.8 3.5 3.4 3.0 3.0 

16 W19 Production Planning and 
Control (ENGG*6290) 21 4.7 4.4 4.5 4.5 4.8 4.5 4.4 3.8 4.1 

17 W19 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

64 3.9 4.1 3.3 3.9 3.7 3.5 3.6 3.1 4.3 

18 F18 Integrated Manufacturing 
Systems (ENGG*3070) 66 4.4 4.3 4.2 4.3 4.1 3.9 3.7 3.0 3.0 

19 F18 
Simulation Analysis of 

Discrete Event Systems 
(ENGG*6380) 

16 4.6 4.5 4.0 4.8 4.7 4.4 4.2 3.3 3.6 

20 W18 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

62 4.1 4.0 3.8 4.0 3.8 3.7 3.9 3.3 4.0 

21 F17 Design of Experiments 
(ENGG*6290) 30 4.6 4.7 4.6 4.8 4.6 4.7 4.4 3.6 3.5 

22 F17 
Integrated Manufacturing 

Systems 
(ENGG*3070) 

71 3.9 4.0 4.0 3.8 3.9 3.4 3.2 3.5 3.2 

23 W16 Kinematics and Dynamics 
(ENGG*2340) 164 3.9 3.7 3.5 4.0 3.8 3.3 3.2 3.6 3.7 

24 W16 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

63 3.6 3.7 3.3 3.6 3.6 3.3 3.4 3.5 4.5 

25 W15 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

53 4.2 4.1 3.9 4.2 4.1 3.8 3.9 3.3 3.9 

26 F15 Integrated Manufacturing 
Systems (ENGG*3070) 91 3.6 3.8 3.9 3.7 3.9 3.4 3.3 3.2 3.3 

27 W15 Optimization Techniques 
(ENGG*6140) 19 4.3 4.2 4.3 4.3 4.6 4.2 4.1 3.8 3.7 

28 W15 Kinematics and Dynamics 
(ENGG*2340) 163 4.1 4.0 4.0 3.9 3.9 3.6 3.4 3.6 3.8 

29 F14 Integrated Manufacturing 
Systems (ENGG*3070) 56 2.7 2.8 2.5 2.3 3.2 2.2 2.5 3.8 3.8 
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30 W14 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

52 4.7 4.0 3.8 4.2 4.0 4.1 4.0 3.4 3.6 

31 W14 Kinematics and Dynamics 
(ENGG*2340) 160 3.8 3.5 3.8 3.6 3.9 3.3 3.2 3.6 3.7 

32 F13 Integrated Manufacturing 
Systems (ENGG*3070 56 4.1 4.2 4.3 4.2 4.1 4.1 3.6 3.2 3.2 

33 F13 
Simulation Analysis of 

Discrete Event Systems 
(ENGG*6090) 

11 4.9 4.8 4.9 4.8 4.9 4.7 4.6 3.4 3.1 

34 W13 Kinematics and Dynamics 
(ENGG*2340) 102 3.9 3.8 4.1 3.6 3.8 3.5 3.3 3.6 3.7 

35 W13 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

33 3.4 3.6 3.8 4.2 3.8 4.0 4.1 3.1 3.1 

36 F12 Integrated Manufacturing 
Systems (ENGG*3070) 28 3.1 2.9 3.0 3.6 3.8 2.8 2.9 3.1 3.1 

37 S12 Optimization Techniques 
(ENGG*6140) 8 4.7 4.7 4.7 4.7 4.6 4.3 4.1 3.4 3.1 

38 W12 
Computer Aided Design 

and Manufacturing 
(ENGG*3120) 

8 4.3 4.0 3.8 4.8 4.5 4.0 3.8 2.8 3.0 

39 W12 Kinematics and Dynamics 
(ENGG*2340) 94 4.5 4.5 4.5 4.3 4.2 4.2 3.9 3.5 3.2 

40 S11 Optimization Techniques 
(ENGG*6140) 6 3.8 4.0 4.3 4.2 4.3 3.7 3.7 2.8 2.8 

41 W11 Kinematics and Dynamics 
(ENGG*2340) 67 4.1 3.9 4.1 4.4 4.4 3.8 3.8 3.5 3.2 

42 F10 Engineering Mechanics I 
(ENGG*1210) 164 3.8 3.8 3.6 3.7 3.7 2.9 2.9 3.8 3.5 

43 W10 Engineering Mechanics I 
(ENGG*1210) 45 4.0 4.3 4.3 4.4 4.5 3.8 3.1 3.9 3.9 

 

2 Sample Positive Comment in Course Evolutions – University of Guelph 

Course Sample of Positive Comments 
ENGG*6290 – Computer Aided 
Design 
 
Fall-2023 
 
All comments were positive 

Abdullah Shah Quadri Syed: With a background in designing, I had a great 
experience learning the course. From the class modules 
to the level of instruction, everything was more than expected. 
Mitarth Umakant Panchal: It was a good experience 
Kavish Akshaykumar Shah: Very good professor and subject 
Nirav Patel: Great course for me as a mechanical engineer it is a practical course 
which can be implemented in real life. I have fun learning this course as well as 
interesting course. 
Ankit Suman: I got the opportunity of learning the software deeply and it helped 
me understand it fully. 
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Course Sample of Positive Comments 
Jeet Sanjaybhai Patel: CAD is not my cup of tea before taking this subject but 
now i am able to draw and understand drawing. all 
thanks to professor who taught me in well methods and techniques. Even course 
outline and expertise of professor made this course more interesting and easy. 
thank you so much professor. 
Kaushalkumar Gunvantbhai Patel: Course outline is perfectly structured , which 
provides proficient learning of the CAD software along with theoretical and 
practical application of CAD software. 
Christopher Smuck: – Excellent course organization 
Abdullah Shah Quadri Syed: The professor is truly a master in designing. As I 
had experience in designing, I almost knew the content but there were a lot of 
things to learn which resulted in advancement in my designing skills. All thanks 
to the professor for always being there to clear my questions and teaching us so 
well that we have gained a lot of advanced knowledge of the software 
Mitarth Umakant Panchal: Very Supportive 
Kavish Akshaykumar Shah: Thank you sir, for taking this course 
Nirav Patel: Great and polite nature. Especially, that all time smiling face which 
gave us confidence to ask any single question 
without hesitation. 

ENGG*2340 – Kinematics and 
Dynamics 
 
Winter-2023 

Thomas Hunter: I thought that the course was well done and focused on making 
sure that students had a strong understanding of the content and could 
demonstrate this on tests and quizzes. The format of take–home assessments 
provided the opportunity to see whether students understood the content. 
Nicolas Bertolo: great set up for the course. diverse learning aspects to play to 
our strengths as students 
Kevin Barber: The course was very fair and covered all aspects stated in the 
course outline. The professor was clear and concise with the content covered. 
Overall, this course was run incredibly well, assignments gave me a chance to 
practice and refine the concepts introduced in class. The one small bit of feed 
back I can provide is the quiz's sometimes would take longer than expected 
and this lead to the next class overlapping in the final moments. 
Daniel Mounir Mekhael: Overwhelming course but the professor was great and 
had a different efficient way of teaching compared to other professors that have 
taught me before 
Gage Gonsalves: Prof Defersha is a very king hearted man that really loves what 
he teaches. The course itself is dry and hard to comprehend but he made it more 
enjoyable. 
Thomas Zupan: Decent course. Professor was passionate about our 
understanding. Assessments were fair but forced you to understand the content. 
Andrew Geist: The prof made it easy for me to succeed academically in the 
course despite the material being very content heavy and demanding. 
Benjamin Gerrits: The course material was very interesting and the evaluations 
were very fair and allowed me to apply and show what I learned in the course. 
Thomas Hunter: I think the prof for this course understands what resources 
students need in a course like this with subject matter that is more complex than 
a typical math class and wanted to make sure we succeeded. 
Nicolas Bertolo: very nice person. loved his teaching and loved his students. 
Griffin Miller: His energy and passion for the subject really shine through! 
Thank you Dr. Defersha! 
Dylan Cox: The course material that you provided and taught was amazing. 
From the quizzes, assignments, labs, and midterm have allowed me to have an 
amazing understanding of this material. The university is lucky to have a 
professor like yourself. Thank you for a great semester! 
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Course Sample of Positive Comments 
Kevin Barber: Professor Defersha was an incredibly good professor. His lectures 
seemed confusing at first but then when attempting questions everything fell into 
place. The class is one of a hard nature but with the professors slides it becomes 
much easier. The professor was always available for office hours and willing to 
sit and explain questions or difficulties I had, this included going into depth on 
how I answered quiz or midterm problems. Overall I would say professor 
Defersha is an amazing professor who knows his content very well and is always 
available for help. If you do end up reading this you did an amazing job teaching 
this semester and it has been one of my most enjoyed classes.... hopefully this is 
anonymous 
Daniel Mounir Mekhael: Great professor special character. Different way of 
teaching. I enjoyed his course this semester 
Gage Gonsalves: He is a very kind–hearted and happy man 
Andrew Geist: Prof made a good effort to provide a inclusive learning 
environment, although his accent and lack of clarification made it hard for me to 
understand the concepts. He made up for this in other ways. 
Kaelyn Bellamy: Incredibly kind, but I think the material was presented in a bit 
of a confusing way in lecture. However, his presentation in office hours is much 
more cohesive and understandable. I think he really shines in one on one 
discussion and his office hours are so helpful. I think if the course content was 
presented in a way that was a bit more interactive, like maybe with fill in 
the blanks, or partly completed examples that become fully completed in lecture, 
it might help with understanding and engagement in lecture. 
Sukhpal Garcha: Thanks prof, your a cool dude and passionate about teaching 
Nicolas Miller: The instructor is a very nice person and really passionate about 
the course material, but his style of teaching really just doesn't work for me. I 
really could've used some assigned homework or textbook questions to practice 
the concepts taught in the lectures, and there was none assigned. 
Jonathan Aseerwatham: His accent made him difficult to understand a lot of the 
time which made this course a lot like a self study – but he was enthusiastic about 
it and did want to see students do well 
Benjamin Gerrits: Fantahun was a fantastic professor and he taught the content 
very well. He was very enthusiastic about the material and I could tell he wanted 
the class to learn so it made the class very enjoyable. He gave everything that 
was needed to do well in the course. 
Michael Van Dyke: Very nice man, although he is hard to understand and doesn’t 
convey the information particularly well. Also trash teaching style and bad 
slides. 
Mariya Elson: Very knowledgeable, can talk too fast sometimes though 
Derek Gillett: Very nice and knowledgeable. Seems very passionate about the 
course and the content. 
Bartek Zdun: The lectures were taught very well. Even when topics were 
complicated, the many examples that the professor went through made it easy to 
understand. 

ENGG*6290 – Computer Aided 
Design 
 
Winter-2023 

Kuldeep Dipakkumar Gopani: Excellent 
Sohang Rakeshbh Patel: This very useful from the designing perspective and 
industrial applications 
Prerakkumar Mehta: Course is so helpful for jobs in future. As well as professor 
and TA are so good that they helped towards journey. 
Dhruv Sohit Muni: One of the most humble person and of a very helping nature. 
Created a perfect atmosphere for increasing the involvement in the course. 
Sohang Rakeshbh Patel: Class exercise and assignment helped a lot to learn the 
software.  
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Course Sample of Positive Comments 
Vipul Patel: I really enjoyed learning with the professor, as I mentioned in the 
comments for the course, TA's involvement might take a different approach. 
Again these are my personal thoughts. Thank you for providing knowledge and 
opportunity to learn CAD. 
Prerakkumar Mehta: He is so good. And tried to make contact with all students. 

ENGG*6290 – Production 
Planning and Control 
 
Winter-2023 

Mitul Gohil: The depth of course is really good. Specification of course is 
outstanding. 
Mohammed Abdul Rafey Mohammed Abdul Rafey: The passion, interest and 
ability to explain the course material in simple terms by Prof Defersha made the 
course enjoyable and easy to grasp. 
Mitul Gohil: Professor is really well versed with the knowledge of the subject. 
The maturity expected from a masters course is up to mark. 

ENGG*2340 – Kinematics and 
Dynamics 
 
Winter-2022 
 

Andrew Bassili: The course was well taught. Assessments were fair and lectures 
went well 
Yuvraj Saini: The course outline was strucutrued perfectly. There is a great blend 
of assignments, quizzes, labs with an even distribution on many things which is 
favourable. 
Aidan Bogner: The course seemed very tough at first but the assignments and 
labs really helped me develop a thorough understanding of all the concepts. 
Emma Starratt: The course content was very interesting and I found that there 
was ample opportunity to apply what we learned in class. 
Emma Starratt: The course content was very interesting and I found that there 
was ample opportunity to apply what we learned in class. 
Francesco Filippone: Really did enjoy this class, I came to lectures everyday 
ready to learn something new and exciting. 
Mehul Saini: This course is very interesting 
Robin Horsfield: Great prof and got better as time went on. 
MacKenzie Taylor: The professor did a great job of giving a fair opportunity to 
show our understanding on difficult questions. 
Muhammad Mahsam: Wonderful professor that cares about the students, and 
makes the lectures livening with a happy mood. 
Andrew Bassili: Professor Defersha cared for his students and ensured that we 
were always paying attention. He wanted us to do well in this course. He knew 
it was a heavy and difficult course and that's why he was always open to 
answering questions and making additional zoom times. 
Yuvraj Saini: Professor Defersha is very caring and extremely nice. He wants 
his students to succeed and is very accomodating.The only issue I faced was 
sometimes I wouldn't understand the material becasue it was a bit fast paced at 
times. Overall, a very caring and intelligent Professor 
Aidan Bogner: Professor Defersha is one of the best professor's I've had so far. 
At first, he was hard to understand and follow along with but I was able to adjust 
to his accent, pace and teaching style fairly quickly. After that, I found myself 
very engaged in the lectures and able to clearly understand what he was 
explaining. He is extremely approachable, personable and always had the 
success of the class as his top priority. Near the end of the semester he started to 
make a few more subtle jokes and funny remarks about the content of the course, 
I encourage him to continue this as it kept me engaged and made the lectures 
very enjoyable to attend. Professor Defersha was always extremely thorough 
whenever he answered a question and always went the extra distance to ensure 
that he could explain the concept as best he could, often simplifying it into 
something that was very obvious to us. I have the upmost respect for Professor 
Defersha and would be extremely happy to have him as a professor again. 
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Course Sample of Positive Comments 
Emma Starratt: Defersha was a great prof, he was very engaging and evidently 
enjoyed what he was teaching. The only point of improvement could be working 
on being able to explain things in more than one way. This class has been my 
favourite to attend this semester and has been a very positive experiece. 
Sean Donker: This guy is great 
Braeden Sears: Really seems to care about his students success, although the 
class was confusing he found a way to make it fun and I really appreciated that. 
He also did his best to help each student succeed on assessments. 
Francesco Filippone: Professor was always there after class to answer questions 
and answered them perfectly for my understanding. He is very understanding 
and just really enjoys teaching which is clearly displayed during his lectures. He 
is fun and engaging keeping students focused on the topics he is discussing. He 
wants everyone to do well and will do everything he can to make sure everyone 
succeeds. Amazing class overall. 
Troy Larmer: The content was difficult, and it was difficult wrapping my head 
around what I was being taught. Once I got around the learning curve I realized 
the content was being taught well. 
Mehul Saini: The instructor is a lovely person always there to support his 
students, encourages to take up challenging problems and gives hint to enhance 
learning experience. Would love to have Professor Deferesha again. 
Marcus Reuss: When going over the notes the class was a little hard to follow 
but the second you talk one on one Mr. Defersha clears up every question you 
have about a given subject 
Michael Brunetti: Kind and passionate professor, course slides were hard to 
understand when reviewing before lectures. 
Conall Gillett: You are a great instructor, but at times you just read the page. At 
times I found that I needed more to fully grasp the material at hand. 
MacKenzie Taylor: He was an engaging and wicked prof. Cannot complain, he 
wants to challenge his students and wants them to succeed. 
Ashwin Jai Ganesh: In the beginning, the course started out as very difficult to 
understand and almost non–comprhendable. But after the first assignments and 
quiz, I was able to learn the material very quickly and was finally able to 
understand what the professor was trying to teach us the whole time. 
Muhammad Mahsam: One of the Best professors. 

ENGG*3120 Computer Aided 
Design and Manufacturing 
 
Winter-2021 (During COVID 
lockdown) 

Lars Botter: I really liked the online format of this course; it worked well since 
it was all CAD. This course should adopt a fully online format going forward 
post-covid as well because having in class lectures and labs for 
SolidWorks content really doesnt make sense. 
John Poulsen: This course should 100% stay in an online (or mostly online) 
format after covid restrictions are lifted and things return to normal. The 
asynchronous lectures and labs are very helpful as opposed to having them in 
person. If something goes wrong in SolidWorks or I do something incorrectly, 
I can rewind or pause the video and fix things before I continue. This would 
not be possible in person and I think the quality of my learning experience 
using SolidWorks would have been significantly worse if it were not online. 
Devin Houston: Course structure is great for learning. Instructional videos 
provided to work at own pace are great. 
Madeleine Michaud: Video recordings were easy to follow and allowed me to 
get my work done at my own pace - I appreciated that the most about this 
Jasjeet Gill: The course was very nicely structured and taught 
Ibrahim Alatrach: The course was taught extremely well, the TA and professor 
were super helpful and supportive. 
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Course Sample of Positive Comments 
George Soliman: amazing professor, TA,s and overall course structure. My 
favourite course i have taken so far 
Olivia Burdett:  I believe that having posted videos that allowed me to go 
through the exercises and labs at my own pace was supper beneficial. I believe 
that in the future the course should follow this online format as it allows 
students to rewind the video when they miss a step or even reference a video 
when working on an assignment. It also allows student to restart if something 
goes wrong and the end product isn’t preforming in the way it should. 
Ayodeji Abiodun: While this course is an insane amount of work, it is a 0.75 
credit course and was very good for knowledge for our future careers. 
Thomas Bengert: The asynchronous learning method was very effective for this 
course. 
Cindy Seke: This course allowed me to deepen my understanding of 
SolidWorks modelling and strengthen my skillset for future careers. 

ENGG*3070 – Integrated 
Manufacturing Systems 
 
Fall-2020 

Raihana Said Amir: Great course and this instructor makes it interesting 
by bringing real life examples 
Karim Khafagy: I found the labs to be extremely useful. They provided a 
deeper understanding of the material. Especially because Arena has an 
animation component. It made the material in the lecture notes easier to 
understand through visualization and application. The assignments 
provided good practice for the midterms as well.  
Ahmed Soomro: This professor is an absolute GEM! He helps all of his 
students throughout the course! 
Erik Pitt: It was a good course and the professor was great. My only 
dislike was that there were a few labs that were not clearly stated in the 
course outline as to if they were running, and what the marking weight 
was. The professor did allow us extended time on these lab assignments 
which was appreciated. Overall, a good course, would recommend! 
 
Martin Peric: very nice course enjoyed the learning experience 

ENGG*6090 – Production 
Planning and Control 
 
Fall-2020 

Kunj Panchal: Good experience 
Lutfur Rahman: course materials were well organized and easy to 
understand 
Kunj Panchal: Excellent work by instructor 
Lutfur Rahman: Way to the teaching was excellent, as long as you 
concentrate in the class 

ENGG*1210 
Engineering Mechanics I 
 
Winter-2010 
 
A total of 15 student provided 
comments and 11 of them were 
very positive as summarized here. 

Great professor, really took the initiative to go through every detail 
Teacher was very helpful and encourage the students to learn 
Hard course, but the prof was very organized and helpful 
Instructor was good in understanding that the course load was a bit too much and 
tried to work around it 
Great teacher, hard course 
Great job teaching the course  for your first time 
100 times better this semester, easier to understand concepts because they were 
well explained 
Awesome course 
Prof. Defersha was an excellent instructor, and made himself available for help 
outside of lecture hours, which greatly enhanced my learning for a difficult 
course. 
With the professor help, I was able to be successful. 
Very helpful and willing to help … 
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Course Sample of Positive Comments 
ENGG*2340 
Kinematics and Dynamics 
Winter-2011 
 
A total of 7 student provided 
comments and 4 of them were 
very positive as summarized here. 

Fantahun is a great teacher and great at lectures. He really applies himself and 
gives a lot of effort in class for everyone to follow and understand. 
A great first run for a new course, Fantahun could do speak a little slower but he 
can be understood without much trouble. The professor makes for an interesting 
and engaging class. 
Great prof. Smart man, can explain things in detail when needed or simply if the 
topic is not difficulty. Fantahun Defersha is a great professor overall and is very 
dedicated to his course and students to ensure a better education and 
understanding. 
I really enjoyed the material in this course as well as the way the material was 
taught by the professor. This course did an excellent job of combining 
mechanical theory with practical applications in an intuitive and understandable 
manner. I learned much more from this course than I ever expected and it has 
made me very excited to expand on my studies of mechanical engineering. 

ENGG*2340 
Kinematics and Dynamics 
Winter-2012 
 
A total of 21 student provided 
comments and 11 of them were 
very positive as summarized here. 

Hard to understand your English sometime, but good other than that. 
By far one of my favourite professor, keeps course material relative and 
interesting while challenging students to understand instead of memorize. 
You are amazing teacher 
Fanta is an awesome prof. Very fair and explained everything very well, very 
enthusiastic and friendly. 
Professor is the best 
FANTA was great! Truly cares about his students and tries to make it easier!! 
FANTAstic. 
FANTAstic 
Amazing job; very enthusiastic – good; Always Enjoy his class; Learn a lot; 
Applicable material –good; Really encouraged learning – good; Always has a 
smile –good; Very fair; Great Prof 
Professor Defersha is one of the Kindest, most friendly people, I have ever 
crossed paths with, and his class is always interesting and very well structured. 
Great course. Professor actually cares about course and students. Slight language 
barrier which Fanta overcomes very effectively by repeating different topics. A+ 
proff. 
The professor takes his time going through course material. He is strong … 

ENGG*3120 
Computer Aided Design and 
Manufacturing. 
Winter-2012 
 
Two student provided comments 
and, one was positive. 

Great course! Loved every minute of it, came to as many classes as I could! Great 
Prof. really cares about the students success. 

ENGG*3120 
Computer Aided Design and 
Manufacturing. 
Winter-2013 
 
Two student provided comments 
and, one was positive. 

Fantahun Defersha. The prof was amazing, did a great job. Perfect environment 
for him to excel as a prof. 

ENGG*6090 
Simulation Analysis of Discrete 
Event Systems. 
 

This is first time this course offered and I found the material and delivered 
lectures are very useful. He motivates students to work hard to get good grasp of 
course concept. He is very master in both programming language and the 
software used in the semester. 
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Course Sample of Positive Comments 
Fall-2013 
 
Four students provided comments 
and all of them were positive. 

He is an excellent professor. He knows a lot and help us to be the best. 
ENGG*6090 is a very good course. The best part of the course was that we were 
introduced to the latest modelling software. Assignments were well organized 
with practical problems, which helped us to get familiar with many new 
modelling techniques. Moreover, Dr. Defersha is very approachable and always 
looking forward to help the students. 
Professor Defersha is really one of the talented professors in university of 
Guelph. I get to learn lot of things from this course and I believe it is just because 
of him. I looked forward do some other course with him in future semesters. 

ENGG*3120 
Computer Aided Design and 
Manufacturing. 
 
Winter-2014 
 
Six student provided comments 
and fore of them were very 
positive. 

Fanta – Good job! Keep up the excitement about teaching 
Dr. Fantahun Defersha – He was a good at teaching!  
A little unorganized but a very practical and enjoyable course. 
DEFERSHA 
STICK TO TEACHING THIS CLASS. 
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3 Summary of Couse Evaluation (Concordia University) 

The following table summarizes the course evaluations for the courses I taught at Concordia University. 
The complete copies of these course evaluations are given in Section 6. 
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Q1 Overall, this course has been... 4.50 4.09 4.60 4.66 4.08 4.35 
Q2 Overall, the instructor has been... 4.55 4.43 4.68 4.67 4.17 4.50 
Q3 Overall, my learning has been... 4.35 4.06 4.33 4.55 4.08 4.27 

Q4 Course outline and syllabus are clear, 
complete and well explained. 4.65 4.26 4.57 4.69 4.00 4.32 

Q5 Course materials, text book or readings are 
useful or relevant. 4.40 4.35 4.47 4.55 4.08 4.44 

Q6 I have found this course intellectually 
challenging and stimulating. 4.65 4.12 4.20 4.55 3.92 4.44 

Q7 The course met the objectives as stated in 
the course outline. 4.55 4.00 4.53 4.67 4.00 4.40 

Q8 Instructor demonstrates a comprehensive 
knowledge of the subject matter. 4.75 4.53 4.80 4.69 4.33 4.64 

Q9 The instructor's explanations are clear. 4.35 4.41 4.33 4.45 4.00 4.16 

Q10 The instructor provides feedback in the form 
of exams and/or assignment grading. 4.10 4.09 4.60 4.67 4.25 4.40 

Q11 Students are encouraged to ask questions. 4.50 4.38 4.50 4.73 3.92 4.64 

Q12 Students are encouraged to share their ideas 
and knowledge. 4.40 4.17 4.33 4.67 3.92 4.56 

Q13 The instructor is approachable. 4.86 4.47 4.80 4.87 4.27 4.69 
Note: 2009-INDU 324/ INDU 6121 (Operations Research II/ Advanced Operations Research) is a combined 
Undergrad and Grad Course  
Type of Responses: 

• Q1 to Q4: (5) Very good; (4) Good; (3) Fair; (2) Poor; (1) Very Poor 
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• Q5 to Q13: (5) Strongly Agree; (4) Agree; (3) Neither agree nor disagree; (2) Disagree; (1) Strongly 
disagree 

Overall average in 13 questions over 6 courses  = 4.41 out of 5 

4 Sample Comment in Course Evolutions (Concordia University) 

The following table summarizes the positive comments (full comments are provided as the Appendix) 
given by students in the evaluation of the course INDU 323 (Industrial Operations Research) that I taught 
at Concordia University in 2008. 

No Comment 
1 Good 
2 He is amazing, love the jokes 
3 No comments. The instructor was productive and feedback was good, learned well from him. 
4 Everything was fine. 
5 Thanks a lot sir, very nice course, love you, a lot of interaction. 
6 Ok 
7 It is alright. I can’t complain 
8 None. He is a very good professor, approachable and understanding. 
9 Very good. 
10 Everything is good. Nice class. 
11 Excellent instructor, I had very nice learning experience. 
12 Perfect for a good atmosphere. 
13 None, one of the best instructor, cares about his students. 
14 You are an amazing teacher. Keep it up sir! A+A+ 
15 Ok 
16 Very good 
17 The professor knows his material perfectly, and teaches it in an interesting way. 
18 The teacher was excellent. Explains very well. Very impressed with his method of teaching, very 

active. 
19 Perfect, no complaints or suggestions. 
20 Everything was great, do not change anything. 
21 Excellent. 
22 The professor is excellent. Keep him as long as possible. 
23 Continue the same way 
24 He has a great way of teaching. He makes the students get involved and get them interested. 
25 As you can see from the evaluation. I couldn’t stress more on how excellent this professor was. 

Excellent in teaching, very close to students, makes us feel that he is there whenever we need 
him. I don’t mind taking all courses with him, and I hope he will be teaching other course. 
AMAZING PROFESSOR!! 

26 Excellent professor the best so far. Wish he can give more undergraduate industrial engineering 
courses. 

27 It is okay 
28 This teacher is amazing. KEEP IT UP! 
29 Proper 
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30 Excellent instructor would absolutely take other course with him. Very helpful and always in a 
good mood which motivates students. Thank you for everything. 

5 Summary of Couse Evaluation (Addis Ababa University) 

The following table summarizes the course evaluations for the courses I taught in Addis Ababa University. 
The complete copies of these course evaluations are given in Section 6. 
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Q1 Clarification of the statement of general 
objectives of the course 

4.83 4.84 4.79 4.67 4.72 4.71 4.71 

Q2 Presentation and clarification of course plan 
and course outline 

4.76 4.89 4.76 4.7 4.72 4.75 4.59 

Q3 Clarification of the statement of specific 
objectives at the beginning of each chapter 
or unit 

4.76 4.79 4.52 4.52 4.72 4.76 4.53 

Q4 Instructor knowledge of the subject matter 4.73 4.81 4.54 4.47 4.64 4.76 4.75 
Q5 Preparation of classes 4.90 4.95 4.76 4.76 4.72 4.57 4.59 
Q6 Presentation of subject matter clearly in the 

language of instruction (English) 
4.72 4.76 4.52 4.52 4.6 4.8 4.59 

Q7 Presentation of subject matter 4.73 4.86 4.66 4.48 4.67 4.81 4.59 
Q8 Willingness to encourage students to ask or 

answer questions in class 
4.63 4.74 4.74 4.52 4.67 4.62 4.81 

Q9 Willingness to let students express their 
options about the course in the classroom 

4.73 4.75 4.61 4.35 4.64 4.6 4.59 

Q10 Availability during consultation hours. 4.81 4.79 4.78 4.72 4.65 4.56 4.65 
Q11 Punctuality for class 4.77 4.92 4.69 4.88 4.76 4.71 4.59 
Q12 Meeting classes regularly (non-absenteeism) 4.82 4.95 4.86 4.76 4.68 4.75 4.65 
Q13 Ability to arouse students interest and 

provoke their thinking 
4.87 4.7 4.71 4.3 4.52 4.52 4.53 

Q14 Ability to encourage student participation in 
the classroom 

4.70 4.69 4.83 4.42 4.54 4.67 4.65 
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Q15 Appropriate use of available and relevant 
instructional materials (blackboard, maps, …) 

4.83 4.66 4.69 4.5 4.72 4.43 4.71 

Q16 Provide feedback on homework, tests and or 
assignments on time 

4.83 4.4 4.64 4.4 4.46 4.55 4.76 

Q17 Usefulness of homework and /or 
assignments for course work 

4.87 4.5 4.54 4.28 4.6 4.55 4.76 

Q18 Presence of questions in tests, exams, or 
homework that requires reasoning. 

4.80 4.56 4.59 4.52 4.56 4.61 4.6 

Q19 Amount of time allowed for test, 
assignments, or mid-semester exams 

4.71 4.5 4.62 4.5 4.68 4.2 4.41 

Q20 Coverage of course content in tests, or mid-
term exams 

4.83 4.69 4.59 4.67 4.67 4.53 4.59 

Q21 Fairness in marking/grading 4.87 4.63 4.61 4.04 4.56 4.22 4.5 
Q22 Clarification of methods of assessing 

students 
4.84 4.48 4.64 4.43 4.67 4.5 4.76 

Q23 Converge of content according course 
outline 

4.81 4.62 4.55 4.59 4.4 4.59 4.5 

Q24 Providing/giving a list of reference for the 
course 

4.81 4.63 4.69 3.97 4.4 4.67 4.4 

Q25 Use of class period for teaching or discussion 
of subject and related matters 

4.74 4.86 4.81 4.67 4.84 4.63 4.5 

Q26 Respect of students 4.85 4.92 4.85 4.84 4.88 4.63 4.63 
Q27 Willingness to listen to a student’s problem 4.88 4.72 4.74 4.69 4.8 4.61 4.5 
Q28 Ability to maintain appropriate discipline in 

the class 
4.81 4.84 4.71 4.75 4.71 4.47 4.56 

Q29 Clarity of questions in tests, and or/midterm 4.77 4.57 4.71 4.48 4.44 4.56 4.5 
Q30 Overall assessment of instructor’s teaching 

effectiveness 
4.77 4.83 4.68 4.73 4.6 4.74 4.69 

Types of responses: (5) Very Good; (4) Good; (3) Fair; (2) Poor; (1) Very Poor 
 
Overall Average in 30 questions over 7 courses = 4.66 out of 5 
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6 Copies of Course Evaluations (Concordia and Addis Ababa University) 

As the school of engineering has copies of the student evaluation for the courses I taught in SOE, I 
presented here the copies of the course evaluations only for courses I taught in Concordia University and 
Addis Ababa University.  

6.1 Course Evaluations (Concordia University) 

 

 

 

 

2009 INDU 311 
(Industrial Systems 
Simulation) 
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2009-INDU 324/ INDU 
6121 (Operations 
Research II/ Advanced 
Operations Research) 



F. Defersha Teaching Dossier School of Engineering 

26 
 

 



F. Defersha Teaching Dossier School of Engineering 

27 
 

 



F. Defersha Teaching Dossier School of Engineering 

28 
 

 



F. Defersha Teaching Dossier School of Engineering 

29 
 

 



F. Defersha Teaching Dossier School of Engineering 

30 
 

 



F. Defersha Teaching Dossier School of Engineering 

31 
 

 

  



F. Defersha Teaching Dossier School of Engineering 

32 
 

 

 

 

Couse Evaluation for 
INDU 323 (Industrial 
Operations Research), 
Concordia University 

Year: 2008 
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Course Evaluation for 
INDU 323 (Industrial 
Operations Research) 

Year: 2007 
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Course Evaluation for 
INDU 6211 (Production 
Systems and Inventory 
Control) 

Year: 2007 
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Course Evaluation for 
INDU 6211 (Production 
Systems and Inventory 
Control)  

Concordia University 

Year: 2006 
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6.2 Course Evaluation Copies (Addis Ababa University) 

 

The following are course 
evaluation for the some of the 
courses I taught as a lecturer in 
Addis Ababa University, 
Ethiopia, before I start my PhD.  
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